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Overview 

In 2009, the NSCC Executive team approved the NSCC International “Business Plan and Stra-
tegic Vision” which was NSCC’s first international strategy document.  In the current NSCC 
Strategic Plan, the international objectives are: 
 

• Creating a global outlook in our curriculum, student learning, and employee experi-
ences 

• Work with employers and communities to attract and retain foreign-trained experts 
from around the world to be part of the Nova Scotia economy and community 

 
The 2009 plan provided a framework for NSCC to achieve its international objectives by at-
tempting to maximize modest resources by linking international activities in five priority areas to 
the common goal of creating international learning opportunities for students and employees.  
This has proved to be a principle supported by many at the College, and has resulted in an in-
crease in the number of students and employees engaged in international learning at home 
and abroad. This has helped to foster a better understanding of the importance of international 
learning, engagement and awareness with the global community for our employees, students, 
and communities.  There is still an opportunity to increase the global outlook in our curriculum, 
and also much more work remains to attract foreign-trained experts to join the Nova Scotia 
community and economy. 
 
Nevertheless, there is now a solid foundation for international learning at NSCC which can now 
be linked to current priorities and realities of Nova Scotia and Canada to maximize the benefits 
for NSCC and our employees and students. 
 
The 2011 NSCC International Results Report provides an overview on specific results 
achieved in each of these five areas: 

 
• Student achievements 
• Employee achievements 
• Strategic partnerships 
• International students and immigration initiatives 
• Business development 
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NSCC International provides leadership for NSCC's  

international activities to create a GLOBAL  outlook in our  
curriculum, student learning, and employee experiences 
 
 

NSCC Tourism students and faculty 
During the 2011 International Tour-
ism Expedition in Tanzania  



 

 

Student Achievements 
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Students are involved in a variety of international learning opportunities through the Schools and 
Campuses that are facilitated by NSCC International.  Participating in international learning pro-
grams on campus and in other countries, and learning with incoming international and exchange 
students creates opportunities for students to gain valuable international skills and experience 
and a global outlook to their studies that are sought after by employers. 

NSCC International has supported and assisted the Schools on many international projects 
involving study abroad experiences in other countries from 2009-2011.  NSCC International’s 
role is/was to help design the project and learning outcomes with faculty and managers and 
Deans, facilitate selection of faculty and students, planning, logistics, financial management 
and health, safety and cross cultural communications and effectiveness preparation and in 
many cases, on the ground support 
 
 

Student Achievements 
NSCC International Results Report 2009-2011 



 

 

NSCC Screen Arts student, Hannah Sarrouy, dur-
ing the 2009 International Documentation Mission 
in Belize 
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Student Achievements  
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“The things I LEARNED  while abroad apply  
completely to my career as a filmmaker.  
I will take this EXPERIENCE and carry  
it with me for the rest of my LIFE, it will  

affect everything I work on.  
 

I am a BETTER filmmaker because of this trip.” 
 

- Colleen Hiltz, Screen Arts student, Waterfront Campus 
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Student Achievements  
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School of Applied Arts and New Media 

• 2009 Graphic Design Poster Projects: First year graphic design students created 
poster campaigns to raise awareness for International Development Week and World 
AIDS Day. 

 
• 2009 Documentation Mission: Managed the photography and videography project 

involving students and faculty documenting (Belize, Tanzania, Bosnia and Herzego-
vina). 

 
• 2010 Documentation Mission: Managed the photography and videography project 

involving students and faculty documenting (Tanzania). 
 
• 2011 Documentation Mission : Managed the photography and videography project 

involving students and faculty from the Screen Arts and Photography programs docu-
menting the first exchange of the Energy Efficiency in the Built Environment project (the 
Netherlands). 

 
• 2011 IT International Service Learning Program:  Proposed by IT faculty member 

Dave Arthur to bring a team of faculty and students to VETA Mikumi in Tanzania (local 
partner of NSCC in the EFE Tourism project) to design networking and virus protection 
solutions and training for VETA Mikumi employees in May 2011 to connect to the EFE 
project. 

(Above) NSCC IT student, Adam Lucas,  
works on networking solutions at VETA  
Mikumin in Tanzania 
 
 
 
( 



 

 

Project Profile 

Public Engagement Fund (PEF):  

PROJECT SUMMARY: 
 
The PEF was a 2 year project funded by the Canadian Interna-
tional Development Agency and partnering with the School of Ap-
plied Arts and New Media. Students and faculty mentors trav-
elled abroad with other NSCC International Learning programs to 
document the experience through video and photos  with the pur-
pose of engaging those back at home at NSCC and in  local 
communities through the power of international learning. 
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School of Business 

Student Achievements  
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• 2009/2010 International Tourism Expedition : provided health, safety and cross cul-
tural preparation for the students and faculty travelling to Belize, Costa Rica and Spain. 

 
• 2009/10 International Field Schools: provided health, safety and cross cultural prepa-

ration for the faculty and employees participating in the international field schools in 
Mexico and Asia. 

 
• 2011 International Tourism Expeditions: In collaboration with the School of Busi-

ness, revised the process for the International Tourism course site selection, faculty 
and student selection and management of logistical support and problem solving at the 
Tanzania site and preparation for the Belize project. 

 
• 2011 Field School Coordinator: In collaboration with the School of Business, facili-

tated a selection process for a new faculty lead for the re-design of the field schools 
and international learning for the school and piloted a new “Doing Business in Europe” 
summer school for NSCC Business students at the Hanze University of Applied Sci-
ences Groningen in the Netherlands (June 2011), including student selection, prepara-
tion, on-site logistics, financial management and student and faculty blogs. 

 
• 2011 WUSC Seminar in Vietnam: Assisted two NSCC School of Business students to 

successfully apply to participate in the World University Service of Canada (WUSC) 
International Seminar in Vietnam over six weeks in June/July 2011to work with 20 Viet-
namese and Canadian counterparts to research the role that vocational training has for 
youth in Vietnam. The annual WUSC International Seminar began in 1948 and can 
count Pierre Trudeau amongst its alumni. The two NSCC students were the first Cana-
dian college students selected for this annual seminar since it began.  

NSCC Business Administration student, Erin Man-
ning (left) in Vietnam during the 2011 WUSC Inter-
national Seminar.  



 

 

Project Profile 

Doing Business in Europe 

PROJECT SUMMARY: 
 
In the summer of 2011, in coordination with the School of Busi-
ness, five students and one faculty headed to the Hanze University 
of Applied Sciences Groningen in the Netherlands to participate in 
the “Doing Business in Europe” Summer Program. The program 
consisted of a combination academic sessions, professional site 
visits (to companies in Groningen, Amsterdam and Bremen, Ger-
many) and cultural activities. Students learned about  different as-
pects of doing business in countries of the European Union, such 
as marketing, management, accounting and  legal issues.  Upon 
successful completion of the program, students received two elec-
tive credits on their transcripts. 
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School of Health and Human Services 

Student Achievements 
NSCC International Results Report 2009-2011 

• 2009 ISLP: managed the annual Inter-
national Service Learning Program 
(ISLP) in Tanzania which provides an 
opportunity for Health and Human Ser-
vices students, led by faculty from the 
school, to participate in an on-line 
course and practical experience of ser-
vice learning in a developing country, 
learning about the role of health and 
human service practitioners in Tanza-
nia in addressing various challenges 
including HIV/AIDS, poverty, addic-
tions and troubled youth. 

• 2010 ISLP: Managed the ISLP with qual-
ity improvements in the selection proc-
ess, curriculum, addition of a role for an 
academic chair and connecting to the 
VETA Mikumi site and new project part-
ners in Dar es Salaam. 

 
• 2011 ISLP: Managed the ISLP with qual-

ity improvements in the curriculum, in-
creased leadership role for faculty, more 
hands-on experience for students at a 
wider variety of placements, new finan-
cial system with assistance from Finance 
department and campuses, new evalua-
tion template and process and student 
blogs. 

“The people of Tanzania are so passionate and have so much pride in eve-
rything they do and when speaking to them – even if they are speaking in 
Swahili – you can feel that passion and it’s such a great, powerful thing. 
This is really a life changing experience and I am so happy to be here.”   
- Shana Lawrence, Human Services, Marconi Campus 



 

 

Project Profile 

International Service Learning Program 

PROJECT SUMMARY: 
 
Since 2008, NSCC students and faculty from the School of Health 
and Human Services have travelled to Tanzania on an Interna-
tional Service Learning Program visiting Kimara Peer Educators, 
an organization using a peer education model to work with those 
infected and affected by HIV/AIDS in their community. To partici-
pate in the ISLP, students must complete an online course leading 
up to the on-site program in Tanzania which takes them through a 
variety of cross-cultural topics and an overview of service learning. 
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Student Achievements 
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• 2010/11 Austrian Scholarships: Facilitated Scholarship awards for two NSCC Envi-
ronmental Engineering Technology—Water Resources students to study bio-
engineering at the Upper Austria University of Applied Sciences Wels Campus 
(Madeline Kircher, February  - July 2011 and Tammy MacCormack February—July 
2012) in collaboration with the School of Trades and Technology. 

 
• 2010/11 Energy Efficiency in the Built Environment (EEBE ): Created the winning 

proposal for the Energy Efficiency in the Built Environment project funded by the the 
European Union and the Government of Canada; managed first exchange for students 
and faculty from NSCC and Holland College (PEI) to travel to the Hanze University 
Groningen, the Netherlands (February/March 2011) and facilitated planning and selec-
tion of faculty to host next EEBE incoming exchange in October 2011 at NSCC and the 
outgoing echange in Ireland in February/March of 2012. 

NSCC Academic Chair Lisa Boyle  
 with UAUAS Environmental Engineering faculty 
Peter Zeller during a visit to Wels, Austria in March 
2011 

NSCC Environmental Engineering Technology—Water Re-
sources student, Madeline Kircher, before departing on her 
exchange to Austria in 2011.  

School of Trades and Technology 



 

 

Project Profile 
Energy Efficiency in the Built Environment (EEBE) 

Students from NSCC, Holland College (PEI), IT Carlow (Ireland) and the 
Hanze University of Applied Sciences (the Netherlands) during the first EEBE 
exchange in March 2011 in Groningen, the Netherlands. 

Photos: Keenan Goddard-Donovan, NSCC Photography student (2011) 

PROJECT SUMMARY:  
 
The EEBE project is a 3 year Canada/EU student and faculty ex-
change program with partners in Canada, Ireland and the Neth-
erlands. The program uses a project-based learning approach to 
give students the practical skills and international context re-
quired to take a leadership role in significantly improving energy 
efficiency practices in the built environment. 



 

 

NSCC Students from the School of Health and Human Services, Business 
(Tourism) and Applied Arts and New Media (Information Technology) in Tan-

zania on various International Learning Programs in May 2011  
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Student Achievements 
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NSCC International has led the development of other significant, cross cutting initiatives to 
improve the quality of international learning for students at NSCC, including: 
 
• Risk Management: Designed and delivered pre-departure sessions on international 

health, safety, ethical images and cross-cultural communication and effectiveness for 
all students and employees participating in NSCC International Learning Programs. 

 
• Program Development and Management:  

∗ Designed and delivered pre-departure, health, safety, ethical images and cross-
cultural communications and effectiveness training workshops for all students and em-
ployees participating in NSCC International Learning Programs; 

 
∗ In collaboration with relevant academic services, schools and units, facilitated compe-

titions for student and faculty participation in international learning opportunities includ-
ing organizing review teams, interviews, scoring and feedback;  

 
∗ In collaboration with faculty leads of each program, developed evaluation frameworks 

for students to share their feedback for continuous improvement;  
 
∗ Designed an NSCC International blog and encouraged student and employee partici-

pation in a portfolio learning framework;  
 
∗ In collaboration with Finance, developed, monitored and continuously improved an on-

campus system for depositing and tracking student and faculty payments towards 
costs of International Learning Programs. 

• Fundraising: In collaboration with the NSCC Foundation, developed “fundraising 
guidelines” for students raising funds for NSCC International Learning Programs. 

Other Initiatives 



 

 

“The most important LESSON I will take home  
with me is that when it comes to CANADA and  
TANZANIA neither CULTURE is better or worse,  

they are just DIFFERENT and that’s a positive thing.” 
- Sally Morgan, Human Services Student, Kingstec Campus  

 “Everyday I see some things that break my  
HEART and after I see something that mends it  

and makes my SPIRIT SOAR. . .”  

Human Services student Sally Morgan (left) and 
Practical Nursing student Lisa Rockey learn some 
traditional music during the 2011 International Ser-
vice Learning Program in Tanzania 



 

 

Employee Achievements 

“In the end both the faculty and  
students learned a great deal about  

project-based learning, the differences 
and similarities between our partner  
institutions, energy efficiency in the 

built environment and about the  
Netherlands.” 

 
- Peter Rosvall, NSCC Faculty 

Building and Civil Technologies 
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Peter Rosvall (L) with Hanze University faculty Eric 
Boer in Groningen, the Netherlands during the first 
EEBE exchange in March 2011  

Employee Achievements 
NSCC International Results Report 2009-2011 

Created winning proposals for the following externally funded capacity building projects involv-
ing our employees, through a competitive international process: 
 
• Education for Employment (EFE) Tanzania: Tourism and teacher training project 

funded by the Association of Canadian Community Colleges (ACCC) and the Canadian 
International Development Agency (CIDA) with international teaching and learning oppor-
tunities for employees in Nova Scotia and in Tanzania, and learning opportunities for stu-
dents in Tanzania ($350,000; 2009-2012); 

 
• EFE Mozambique: Fisheries and entrepreneurship training project funded by ACCC/

CIDA ($350,000; 2009-2012) with international teaching and learning opportunities for 
employees in Mozambique; 

 
• Boat Handling Training Project: Funded by the Organization of Eastern Caribbean 

States (OECS), a one–week boat handling training program for fishermen and water taxi 
operators in Antigua and Barbuda, Dominica, St Lucia and St Vincent and the Grena-
dines  ($30,000, 2010); 

 
• Energy Efficiency in the Built Environment (EEBE) Canada-EU exchange project: 

Funded by the Government of Canada and the European Union with international teach-
ing and learning opportunities for employees and students in Nova Scotia and in Ireland 
and the Netherlands ($400,000; 2010-2013); 

 
• Public Engagement Fund (PEF) project: Two-year project funded by CIDA that sup-

ported a number of documentation missions of various NSCC international learning ac-
tivities, as well as other awareness raising activities on international development issues 
($150,000, 2008 – 2010). 



 

 

 
• On campus international learning events: 

Throughout the year including group presenta-
tions and sessions at the Festival of Learning, 
International Education Week (November) and 
International Development  Week (February) 
with opportunities for employees and students 
to share their experiences in international edu-
cation with others on campus. 

 
• Innovative outreach and engagement:  With 

students and employees through the NSCC In-
ternational website (www.internaitonal.nscc.ca) 
O u r N S C C ,  n e w s l e t t e r ,  F a c e b o o k 
(www.facebook.com/nsccinternational), blogs 
(www.nscc-intl.travellerspoint.com), Twitter 
(www.twitter.com/nsccintl), and YouTube 
(www.youtube.com/user/NSCCInternational) 
using student and employee videos, photos, 
stories and reflections on international learning. 

Other Initiatives 
• Leave for Change program: In partnership 

with Organizational Learning and Uniterra, 
provided international teaching and learning 
assignments for nine employees since 2009 
from Akerley, Annapolis Valley, Burridge, 
Central, Pictou, Truro and Waterfront cam-
puses in Ghana, Malawi, Nepal and Vietnam. 
Funded in part by the Government of Canada, 
UNITERRA, NSCC Organizational Learning 
and the NSCC employees (donation of vaca-
tion time). 

 
• Risk Management: New International Travel 

policies and procedures (2010): in collabora-
tion with Finance and Employee Services, 
conducted a thorough best practice review 
and risk assessment, review and revision of 
the NSCC travel policy for employees and stu-
dents travelling outside of Canada on NSCC 
business, including new travel health insur-
ance and life insurance policy and proce-
dures. 

 16 

NSCC IT Faculty, Dave Arthur, took the 
lead in developing the Pilot IT Service 
Learning Program, which took place in 
Tanzania, May 2011  

Employee Achievements 
NSCC International Results Report 2009-2011 



 

 

Strategic Partnerships 
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Strategic Partnerships 
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NSCC International has continued to build its profile, collaboration, networking and profes-
sional development, best practices, new project identification and funding with a number of 
associations, government agencies and non-governmental organizations involved in funding 
and facilitating international education, including: 
 
• Nova Scotia and Atlantic Canada: Nova Scotia Business Inc., EduNova, ET/FA (the 

newly formed education marketing alliance of ACOA/EduNova and Atlantic Canadian 
Colleges and Universities) and Atlantic Canada Opportunities Agency (ACOA).  

 
• National: International Educators Association of Canada, International Educators Train-

ing Program, The Association of Canadian Community Colleges, the Canadian Bureau 
of International Education,  Department of Foreign Affairs and International Trade 
(DFAIT) - EduCanada and DFAIT trade commissioners, Human Resources and Skills 
Development Canada International Academic Mobility Program, European Commission 
on Education and Training, the International Development Research Centre, World Uni-
versity Service of Canada, UNITERRA.  

 
• International: NAFSA (professional association for international education), and EAIE 

(professional association for international educators collaborating with European coun-
tries), Inter-American Development Bank and Caribbean Development Bank. 



 

 

NSCC Dean of Organizational Learning, Clau-
dine Lowry, with faculty from partner institution 
VETA Mikumi in Tanzania. This was the second 
group of Mikumi  faculty who have visited 
NSCC enrolled in the CCEDP program 

NSCC has signed MOUs to formalize the collaborative relationships, exchanges and joint projects 
with the following international colleges, universities and training institutions:  
 
• In the Caribbean: Sir Arthur Lewis Community College (St. Lucia), Samuel Jackman 

Prescod Polytechnic (Barbados), Barbados Community College (Barbados), Heart Trust 
(Jamaica), Caribbean Maritime Institute (Jamaica). 

 
• In Europe: IT Carlow (Ireland), Upper Austria University of Applied Sciences (Austria), Hanze 

University of Applied Sciences (the Netherlands). 
 
• In Vietnam: Ha Tay Community College (Vietnam). 
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Signing of the MOU by Samuel Jackman Prescod Polytechnic 
and NSCC. (L-R) Dr. Patrick Rowe, Director of the Higher Educa-
tion Unit of the Barbados Ministry of Education, Mr. Anthony 
Headley, Principal SJPP and Monica Foster, NSCC VP Admini-
stration 

Faculty members Gregory Brewster (far left) and Shaune Chase 
(far right) from Samuel Jackman Prescod Polytechnic in Barba-
dos, attended CCEDP courses during the summer of 2011. Seen 
here with Zoran Kondali (centre) of NSCC International. 
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International Students and Immigration Initiatives 
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International Students & Immigration   

• 2009-2011: Facilitated 15 incoming Caribbean Community and Common Market 
(CARICOM) scholarships for Caribbean exchange students since 2009 to the IT 
program at the Truro Campus and the Tourism Management program at the Aker-
ley Campus. Responsible for financial management, logistical arrangements, com-
munications and liaisons  with incoming students, funding agency (Canadian Bu-
reau of International Education), Admissions, Registrars, Campus Principals, Stu-
dent Services Managers, Academic Chairs and Faculty leads. These scholarships 
are with partner colleges in the Caribbean that NSCC International hopes to work 
with on externally funded capacity building projects and employee and student in-

St. Lucian exchange students Christal Feviere (left) 
and Sheena St. Rose (right) attended the Tourism 
Program at the Akerelye Campus in 2009/2010 
through the Canada/CARICOM scholarship pro-
gram 



 

 

• 2011: Facilitated one incoming exchange 
student from the Upper Austria University 
of Applied Sciences, Wels Campus to 
study in second year Environmental Engi-
neering Technology—Water Resources 
(in exchange for our outgoing students to 
Austria) and one incoming exchange stu-
dent from the Hanze University of Applied 
Sciences Groningen to study in second 
year Civil Engineering Technology (in ex-
change for future outgoing students to 
Hanze). 

 
• 2009-2011: In collaboration with Admis-

sions, the College Registrar, Finance, 
Academic Services and Student Services 
Managers, developed a process map 
document to guide the process for incom-
ing exchange student admissions, tuition 
waiver and arrival. 
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• Partnership Agreements: In collabora-
tion with Carol Fox and NSCC Legal 
Counsel, developed a Memorandum of 
Understanding template for formalizing 
partnerships with international colleges 
and universities for student and employee 
exchanges and joint projects. 

 
• Risk Management: In collaboration with 

Cathy MacLean, Carol Fox and NSCC 
Legal Counsel, developed a home-stay 
agreement with East Coast School of 
Languages for incoming exchange stu-
dents to Akerley Campus and developed 
a custodianship agreement and indemnity 
agreement for potential incoming ex-
change students who are under 19 years 
of age. 

Joachim (Duke) Robinson on exchange from the 
Sir Arthur Lewis Community College in St. Lucia, 
finished his Tourism Management Diploma in Octo-
ber 2011. Pictured here with Minister of Tourism, 
Percy Paris. 
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Business Development 

NSCC International Results Report 2009-2011 

Business Development 

Zoran Kondali (NSCC International) and  Sandra MacDonald-Clahane (Business Develop-
ment) have been working together since 2010 to support Business Development’s interna-
tional objectives in the Caribbean region. Collaborative activities have included professional 
development, networking and training on the Caribbean market for International Financial In-
stitution (IFI) (e.g. World Bank, Caribbean Development Bank, Inter-America Development 
Band) - funded  and private sector contract opportunities.  
 
In addition, Zoran and Sandra have been linking to Atlantic Canada Opportunities Agency 
(ACOA), Nova Scotia Business Inc. (NSBI) and EduNova education marketing initiatives and 
trade missions, and NSCC institutional partnerships in the region.   
 
Throughout these efforts NSCC has signed MOUs with several Caribbean training institutions 
which we anticipate will result in some future contracts, NSCC has been shortlisted on two IFI 
projects, Sandra was selected to participate in the Caribbean-Canada Emerging Learders 
Dialogue program (June 2011). 
 
 

(L-R) Kylah McNutt (NSCC International Business Co-op Student), Sandra MacDonald-Clahane (NSCC 
Business Development), Mr. Anthony Headley (Principal, Samuel Jackman Prescod Polytechnic), Mr. 
Desmond Browne (Chairman of the Board, SJPP), Mrs. Julie Martindale (registrar, SJPP) and Zoran 

Kondali (NSCC International) during a visit to NSCC in 2011 



 

 

Project Profile 

 
Leave for Change 

PROJECT SUMMARY: 
 
An NSCC International/NSCC Organizational Learning collabora-
tion in partnership with UNITERRA, provides short-term interna-
tional teaching and learning assignments for employees to work 
within their field in a variety of locations such as Vietnam, Ghana, 
Malawi and Nepal.  

“Students really need to have a global awareness, 
so it’s nice to be able to bring back stories  

of working in other countries.  
 

Using my skills outside of the classroom  
really is a leave for change.” 

 
Darlene Redmond, IT Faculty, Truro Campus  

(Ghana 2010) 



 

 

 Summary   
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Summary 

NSCC International Results Report 2009-2011 

From 2009—2011 NSCC has been able to achieve significant improvements in the quality and 
variety of opportunities for students and employees to gain a global outlook. There have been 
a number of key success factors: 
 
• Support from NSCC senior leaders; 
• Alignment of international activities with NSCC priorities and values; 
• Emphasis on student learning;  
• Collaboration with different units of NSCC; 
• Attention to risk management; 
• Focusing on a few key countries, regions and partners, which are priorities for the Gov-

ernment of Nova Scotia, Nova Scotia employers and Government of Canada education, 
funding and/or trade linkages; 

• Maximizing the impact of international partnerships and relationships by connecting stu-
dent and employee international  learning opportunities to international capacity building 
projects and business development initiatives whenever possible; 

• Maximizing scarce resources whenever possible by connecting to external sources of 
funding, and emphasizing low cost, high impact projects with transparent results and 
processes. 



 

 

 
  
  
  

 
 

  

  
 
 

www.twitter.com/nsccintl 

www.youtube.com/user/NSCCInternational 

www.nscc-intl.travellerspoint.com 

www.international.nscc.ca 

www.facebook.com/nsccinternational 

 Stay Connected!  



 

 

Nova Scotia Community College 
Ph: +1.902.491.3389 
Fax: +1.902.491.1662 
Email: international@nscc.ca 


