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Micah Frith, Mechanical Engineering Technology Student (Waterfront Campus), Energy Efficiency in the
Built Environment
exchange
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NSCC International
This report covers the
2-year period of January
2012 to June 2014.
During this time period NSCC
launched a new strategic plan – Now
More Than Ever. Building on our past
success and lessons learned, we
worked closely with the Vice President
of Learner and College Development
to align our international strategy and
mandate to the key goals of the new
strategic plan, with a particular focus on how we contribute to NSCC’s
unique learning experience and how
we can enhance the learning opportunities we make available to NSCC
employees and students.
This report focuses on three key areas
of work: the development and delivery
of international learning programs, our
efforts to build capacity with international partners, and the opportunities
we have to facilitate immigrant and
international student experiences. All
three areas are interconnected and are
grounded in NSCC’s portfolio learning approach. In addition, with all our

programs we bring a collaborative approach working with departments and
campuses across the college. Working
together, we strive to provide our students with opportunities to gain skills
and knowledge to help them in their
careers and broaden their perspectives. This will help them contribute to
the future of Nova Scotia in an increasingly globalized world, a key challenge
presented in the 2014 Ivany Report.
As I look back, I am struck by the
stories and experiences shared by
students and employees in their blogs,
photos, videos and social media posts.
Their stories illustrate the personal and
transformational power of international education and how it comes to life
with our programs. We are very proud
of the talent, skills and dedication that
our students and staff have brought
to our work and the partnerships they
have helped us build around the world.

Katie Orr,
Director NSCC International
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NSCC
School
Health2014
and Human Services International Service Learning Program in Belize (2013)
4
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Strategy and
Mandate
Mandate
NSCC International
creates international
learning opportunities
for NSCC employees
and students, as part
of NSCC’s Unique
Learning Experience.
Why:
As articulated in NSCC’s new
strategic plan, the College is
transforming Nova Scotia one
learner at a time. As NSCC
contributes to the future of
our province in an increasingly
globalized world, creating international learning opportunities
for students and employees
is an essential element of the
College’s vision. By fostering
welcoming communities for
immigrants, NSCC International
is contributing to this vision of
transforming lives and communities through learning.

How?
Using the portfolio learning model, NSCC International programs
support students and employees
in “learning how to learn” in an
international context, acquiring

skills in intercultural communications, increasing global knowledge and awareness, and making
international connections. Key
components of NSCC International’s programs include program
development, partner identification, promotion and selection
processes, pre-departure preparation, risk management, and a
framework for sharing learning
through reflection.

What?
In collaboration with other
NSCC departments, and provincial, national, and international
partners, NSCC International focuses on the following activities:
1. International Learning
Programs: student and
employee engagement in international learning programs
at home and abroad that
enhance global awareness
and employability skills.
2. International Capacity
Building Projects: externally
funded international projects
with international partner
institutions that create
opportunities for employees
and students to learn in an
international context.

the international and immigrant student experience
and enhance international
learning opportunities for
NSCC students and employees on campus.

Where?
Countries and regions for NSCC
International projects and programs are identified and regularly reviewed with the following
questions in mind:
• Do they reflect provincial government, local industry, and
Canadian priorities?
• Do they have opportunities for
externally funded international
education partnerships?
• Is there a resonable health
and safety risk management
assessment?
• Is there a potential for
other long-term partnership
opportunities?
Current target countries/regions
include: the Caribbean, Latin
America, Europe, East Africa,
and Vietnam

3. International and Immigrant
Student Experience: building
capacity at NSCC to improve
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NSCC Community Services student (Burridge Campus) Elaine Shukys during the International Service
Learning
Program
in Belize
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International
Learning Programs
In 2012-2014, over
40 students and 15
employees per year
participated in
international learning
programs abroad that
enhanced their global
awareness and employability skills. These
experiences most
often took the form
of exchanges and
projects with partner
universities, colleges,

and NGOs in other
countries. Incoming
exchange students
and visiting faculty
and staff from partner
institutions also spent
time at NSCC.
NSCC International collaborates with schools and
departments on a wide
range of activities related to
international learning abroad.
This includes:
• identifying partner institutions

and organizations overseas,

and in some cases, sources
of external funding support
for participants
• selecting students and em-

ployees to participate
• managing risk, including

pre-departure preparation
with regard to health
and safety
• developing learning

outcomes and learning
activities, and transferring
credits, if required
• sharing the learning

post-trip through blog
assignments, portfolio
assignments, post-return
opportunities to share the

Mikumi Solar Project – Mikumi, Tanzania
When: May 2014
NSCC Involvement: Two faculty and five students from Mechanical Engineering Technology, Electrical Engineering Technology, Energy
Sustainability Engineering Technology and
Electronic Engineering Technician programs.
What we did:
• Worked with electrical faculty and students at partner institution VETA Mikumi
to install small-scale solar panels to
provide an uninterrupted power source
to the accommodations on campus.
• Participated in cultural learning activities
including a safari tour with tour guiding
students and faculty, tours of a local
school and hospital and engaged in daily
life at the VETA Mikumi Campus.

“Coming into this I knew I would
gain a massive amount of experience, along with discovering a new
place in the world. What I didn’t
realize is just how much this experience was going to change my life,
and impact me the way that it did”
– Courtney Falconer, Electrical Engineering
Technology Student, Waterfront Campus
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• Samuel Jackman Prescod

Polytechnic in Barbados
• Dominica State College

in Dominica
• Clarence Fitzroy Bryant

College in St. Kitts
• Colegio de Estudios Superi-

ores de Administratión
in Columbia
• Universidad San Ignacio de

Loyola in Peru
Students, from NSCC and Holland College (P.E.I.) participating in the Energy
Efficiency in the Built Environment Exchange Program in Ireland, 2012.

learning with other employees and students
• providing logistics and on-

the-ground support
The international learning programs take place with partners from our target regions,
are sometimes connected
to NSCC capacity building
projects, and inform our work
to enhance immigrant and international student experience
at NSCC.

Exchange partners in this time
period have included:
• Hanze University of Applied

Sciences in the Netherlands
• Institute of Technology Car-

low in Ireland
• Upper Austria University of

Applied Sciences in Austria
• T.A. Marryshow Community

College in Grenada
• Sir Arthur Lewis Community

College in St. Lucia

• Instituto del Sur in Peru
• Vocational Education

Training Authority (Mikumi
Vocational Training Centre, Vocational Hotel and
Tourism Training Institute Arusha and VETA HQ Dar es
Salaam) in Tanzania
• UNIVA in Mexico, Hoa Sua

School in Vietnam
• Tra Vinh University in Vietnam

Academic areas of exchange
have included:
• environmental engineering

technology

International Service Learning – Puerto Plata, Dominican Republic
When: May 2013
NSCC Involvement: 4 students from the
Medical Laboratory Technology (MLT)
program (Waterfront Campus)
What we did:
• Compared local labs with Canadian labs
to acquire an understanding of local
resources and disease prevalence
• Designed a fully-equipped lab space for
a local clinic

8
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“Having an opportunity to be
immersed in the culture around
the area and be exposed to the
language, atmosphere, and social
dynamics of the people has been
incredibly interesting.”
– Brett Smith, MLT student,
Waterfront Campus

• civil engineering technology
• mechanical engineering

technology
• electrical engineering

technology
• information technology
• facility management
• business
• tourism management
• culinary arts
• NSCC Community College

Education Diploma Program
(CCEDP).

Outgoing international
learning programs
International experience is
a valuable asset to add to a
student’s portfolio. However, studies on international
education demonstrate that
simply travelling overseas
does not automatically translate into the types of skills
and experience in demand by
employers. NSCC International staff work hard to ensure

Bev Stotz (left) Pharmacy Technician faculty (Waterfront Campus) International
Service Learning Program in Belize (2013)

that international experiences
are combined with portfolio
learning. By collaborating
with the academic institutions
abroad, our staff ensure that
self-reflection and articulation
of learning, skills development, and personal growth are
all encouraged.
It’s not just students who have
these opportunities abroad.
NSCC employees are encouraged to participate in interna-

tional learning programs and
to bring the learning back to
their campus to share with
other employees and students.
Both students and employees
usually participate in a selection process for the overseas
programs. Opportunities for
students often focus on shortterm exchanges, study tours,
and projects that usually take
place in either May or June
and are used for academic

International Service Learning – Punta Gorda, Belize
When: Spring 2013
NSCC Involvement: Staff and Students from
Practical Nursing, Human Services (Therapeutic Recreation, Community Services, Disability
Supports) programs.
What we did:
• Cultural and academic learning experience with visits to Mayan ruins, chocolate making and learning about marine
observation efforts in the area.
• Students job-shadowed at the Hillside
Medical Clinic.
• Students participated in healthrelated community outreach project
in local schools

“There is definitely a difference in
‘knowing’ other parts of the world
have different health care standards
and then witnessing that reality up
close and personal.”
– Kelly McKnight, Project Director for the
School of Health and Human Services.
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Opportunities for employees
include leading and participating in student-focused
programs (such as those mentioned above), involvement in
one of NSCC’s international
capacity building projects,
and the NSCC-World University Service of Canada
(WUSC)-UNITERRA Leave for
Change program.
NSCC students during the Cultural Entrepreneurship and Documentation
Program in Grenada, May 2014.

NSCC International has
also invested in a college
license for My World Abroad
(myworldabroad.com/nscc),

credit or work term equivalency.
Examples of outgoing international learning programs undertaken in 2012-2014 include:
• Energy Efficiency in the Built

Environment (EEBE) Exchanges (Ireland, Netherlands)
• Doing Business in Europe

(DBIE) Summer School
(Netherlands), International
Tourism (Belize, Ireland)

• International Service

Learning (Belize)
• Medical Laboratory

Technology International
(Dominican Republic)
• Mikumi Solar Project

(Tanzania)
• Cultural Entrepreneurship
& Documentation Program
(Grenada)

a comprehensive online
resource for those thinking
of working, studying, or living
abroad. This web resource is
free for all NSCC students and
employees. NSCC International staff have worked with
Library Services and Student
Services at each campus to
demonstrate what it offers and
how it can be used.

Cultural Entrepreneurship & Documentation Program – Grenada:
When: May 2014
NSCC Involvement: Two faculty and five
students from Business Administration,
Culinary Arts, Public Relations, Tourism
Management and Screen Arts programs.
What we did:
• Working closely with students and
faculty from local partner (through Government of Canada funded EFE project)
T.A. Marryshow Community College
(TAMCC), students enhanced their professional skills and strengthened their
understanding of entrepreneurship

• Preparing, conducting and documenting
interviews with members of the local business community as well as with persons
involved in local masquerade traditions.
• Students analyzed the collected data and
video and audio recordings and identified a
number of potential small business opportunities as well as relevant case studies.

“This program really is an amazing
thing both for learning so much in such
a short period of time to general life
skills that would only be made possible
by having the opportunity to travel.”
– Laura MacNeil, Business Administration,
Waterfront Campus

10
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Leave for Change
Leave for Change is a collaboration between NSCC Organizational Learning, NSCC
International and Uniterra
(uniterra.ca). Between 20092014, the program supported
18 employees who completed
3-4 week assignments with
organizations in Burkina Faso,
Ghana, Malawi, Nepal, and
Vietnam. Employees were
matched to an assignment
in a developing country and
donate their vacation time. Additional funds were supplied
by NSCC, Uniterra, and the
Government of Canada.
For many employees, this may
be their first time volunteering, or their first experience
in a developing country. The
emphasis is on applying their
skills in a meaningful way,
making a difference, and
learning about themselves,
and others. Information and
videos about the program
can be found at international.
nscc.ca/going/opportunities-for-employees/.

Incoming international
learning programs
In 2012-2014, NSCC welcomed over 25 students
and 30 faculty/leaders from
partner institutions in Europe,
the Caribbean, Latin America, East Africa, and Vietnam. These exchanges have
included those individuals
participating in the Community College Education Diploma
Program (CCEDP) offered

by Organizational Learning, official visits with senior
leaders at NSCC, in addition
to students taking courses at
NSCC campuses for one or
two semesters.
NSCC also hosted many
delegations of visiting colleges
from around the world during
the 2012 World Congress of
College and Polytechnics.
Also in 2012, NSCC hosted 25
colleges and universities from
Latin America. This delegation was part of the Emerging Leaders in the Americas
Program (ELAP) funded by the
Government of Canada. Out
of both of these events, NSCC
International identified partners for future exchange and
projects including: T.A. Marryshow Community College
(Grenada), Clarence Fitzroy
Bryant College (St. Kitts), Colegio de Estudios Superiores
de Administracion (Colombia),
Instituto del Sur (Peru), Universidad San Ignacio de Loyola
(Peru), and UEES (Ecuador).
Incoming exchanges allow
NSCC students and employees to gain international experience on their home campus,
and help to improve the
student experience of immigrants and other international
students. In addition, these
exchanges open up reciprocal
international learning programs with overseas partners,
and are often important components of our international
capacity building programs.

Student Voice

Robyn Wilkie (Canada)

NSCC International Business Student on
exchange to Hanze University of Applied
Sciences, Groningen, Netherlands

Q:
A:
Q:
A:
Q:
A:
Q:
A:
Q:
A:

Where are you from?
Sydney, Cape Breton, Nova Scotia
What were you studying?
International Business
(Internship – Hanze University
of Applied Sciences)
Favourite activity in Groningen,
the Netherlands?
Being able to ride my
bike everywhere
Favourite food in the Netherlands?
Stroopwafels and croquettes
Biggest difference between the
Netherlands and N.S.?
Language, bike-friendly roads
and early-closing
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Andrea Stewart (right) NSCC Director of Library Services, Education for Employment project in
Mikumi,
Tanzania
12
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International
Capacity
Building Projects
NSCC International has
a history of success
with international capacity building projects
that create international
learning opportunities
for NSCC employees
and students at home
and abroad. NSCC
International’s role
encompasses
the following:

• collaborating with various
departments and individuals at
NSCC to identify potential partners and project opportunities
in target markets
• delivering relevant training
and other project components
• preparing proposals, competitive bids, and presentations
for funding
• delivering relevant training
and other project components
• assessing and addressing
risk management aspects

• engaging in efficient project
management including
financial management
• planning and facilitating
pre-departure preparation for
NSCC teams
• organizing logistical
arrangements
• coordinating preparation for
incoming teams from partner
institutions
• preparing financial and
outcomes reporting
• sharing results and
lessons learned

Education for Employment - Tanzania
Where: Mikumi, Tanzania
When: 2009 - 2013
NSCC Involvement: Tourism Management
faculty and students
What we did:
• Collaboration with Tanzania’s Vocational
Education Training Authority (VETA) to
improve their tourism programs
• Special emphasis on Tour Guiding and
Hospitality Management that allowed
NSCC Tourism Management graduates
improve career options upon completion
of program

Program highlights included:
• Student study tours in Tanzania
• Teacher training and capacity building in
the classroom
• Social Media Marketing training
• Technical services support
• Implementation of digital resources
(such as e-books, e-journals and open
education resources)

“Working with my friends from Nova
Scotia has allowed this campus to have
technology and resources we never
thought possible. It has been a great
learning experience for all of us.”
– Ludovic Saronga, Tour Guiding Faculty,
VETA Mikumi
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(tourism training, with the Marine Institute of Newfoundland).

Claude Aucoin, Culinary Arts faculty (Akerley Campus), Leave for Change
program in Vietnam (2013).

NSCC is very fortunate to have
the resources, philosophy of
learning, and leadership of
the Organizational Learning
department. They offer valuable
training, such as the Community College Education Diploma Program (CCEDP), that is
delivered at NSCC or overseas.
Visiting faculty and staff continually rate CCEDP courses very
highly, and NSCC employees
and instructors in CCEDP have
told us that having international
faculty and staff enriches their
learning experience.

The following is a summary of
NSCC international capacity
building projects active in the
2012-2014 period by region.

East Africa:
In 2012-2013, NSCC International continued to manage two
Government of Canada/Association of Canadian Community
Colleges funded Education for
Employment (EFE) projects in
Mozambique (fisheries training, with the Marine Institute of
Newfoundland) and Tanzania

The EFE project in Mikumi,
Tanzania has been particularly
successful, engaging 14 NSCC
employees and 36 students
in learning programs at Mikumi Vocational Training Centre
(VTC). In addition, 10 Mikumi
VTC employees are involved
in NSCC’s Community College
Education Diploma Program
(CCEDP) or other learning programs that have allowed interaction and learning with NSCC
employees. The EFE project in
Tanzania has led to NSCC being
awarded a leadership development project for the Vocational
Education Training Authority
(VETA), funded by the Government of Tanzania. It has also
laid the groundwork for further
tourism training work with the
Vocational Hotel and Tourism
Training Institute (a new VETA
diploma level training institute)
in Arusha, Tanzania.

Caribbean:
In 2012-2014, NSCC continued
its work with partner colleges
in the Caribbean region with

Doing Business in Europe
Where: Hanze University of Applied Sciences in Groningen, the Netherlands
When: 3-weeks in May & June 2013
NSCC Involvement: Students of Business
Administration
What we did:
• Students learned about different aspects
of doing business in countries of the
European Union such as marketing, management, accounting and legal issues.

Highlights:
• Combination of academic sessions
• Professional site visits
• Cultural activities

“Doing Business in Europe was an
incredible experience, one that I feel
privileged to have participated in
during my first year of post-secondary education.”
– Bradley Cameron, Business Administration
student, Doing Business in Europe 2013

14
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Government of Canada CARICOM scholarships for visiting
exchange students. These
individuals are enrolled in various NSCC academic programs
including information technology, tourism management,
and culinary arts. NSCC was
also successful in accessing
CARICOM scholarships for
faculty and administrators at
Caribbean partner colleges to
receive CCEDP training, and be
involved in job shadowing and
leadership programs. In addition, one of these CARICOM
exchange partners, Samuel
Jackman Prescod Polytechnic
(SJPP) funded a team from
NSCC to deliver CCEDP training
on-site to its faculty in Barbados in 2013.
In 2012, NSCC was successfully
chosen to partner with the T.A.
Marryshow Community College/
Grenada EFE project in cultural
and creative industries. In 2013,
NSCC and Dalhousie University Faculty of Agriculture were
awarded another EFE project
with Clarence Fitzroy Bryant
College in St. Kitts in agriculture. The overall goal of these

Faculty from T.A. Marryshow Community College in Grenada take CCEDP courses
at NSCC’s Truro Campus through the Education for Employment project (2013).

projects is to help T.A. Marryshow and Clarence Fitzroy
Bryant enhance the applied
learning components of their
new programs, and increase
both the employability of their
graduates and the responsiveness of their college programming to industry needs. Work is
underway with these two projects that includes labour market
analysis, teacher training, and
developing models for curriculum development, leadership
development, and entrepreneurship components.

Latin America:
In 2012, a delegation of 25 Latin
American colleges and universities visited NSCC. This event
was hosted by NSCC International, Akerley Campus, Edunova, and the Nova Scotia Department of Labour and Advanced
Education. It was funded by a
Government of Canada Emerging Leaders in the Americas
Program (ELAP) and managed
by the Canadian Bureau for
International Education (CBIE).

CARICOM-Education for Employment - Grenada
Where: Grenada
When: 2013-2016
Overview:
• NSCC is partnering with TA Marryshow Community College (TAMCC)
on a 3-year Government of Canada
co-funded project under the CARICOM
Education for Employment (C-EFE)
Program that is managed by the
Association of Canadian Community
Colleges (ACCC)

Our Goal: A 2-year program focused on
cultural and creative industries with a
strong focus on developing entrepreneurship and self-employment
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From that delegation of 25
institutions, NSCC International identified four partner
institutions in Colombia, Ecuador, and Peru for exchange
programs and potential future
projects. In 2013, NSCC
International was awarded
ELAP scholarship funding for
the first time for students from
these four partner institutions
to study business, tourism
management, and culinary
arts at NSCC. Research and
preparation on other project
and partnership programs
with these partners is
currently underway.

Vietnam:
Student Voice

Mary Trimmon (Aruba)
Facilities Management at
NSCC Waterfront Campus

Q: Where are you from?
A: Aruba (currently living in
the Netherlands)
Q: What are you studying?
A: International Facility Management
(Hanze University in Groningen, the
Netherlands)
Q: Favourite activity in Nova Scotia?
A: Hanging out with my roomates
and going out
Q: Favourite food in NS?
A: Poutine
Q: Biggest difference between Aruba
and NS?
A: The food and the
transportation system

16

Results Report 2014

More than half of NSCC’s
employees who have participated in the World University
of Canada (WUSC) UNITERRA
Leave for Change program
have completed assignments
in Vietnam. In 2013, NSCC was
asked by WUSC to complete a
5-year review of the impact of
this program on our employees.
Representatives from NSCC
International and the Organizational Learning department
completed the review and
produced a series of videos,
including one about th impact
with partner institutions in
Vietnam, that can be viewed at
international.nscc.ca/going/
opportunities-for-employees/.

“I feel that this experience has helped me
to grow personally and professionally in
terms of how I deal with people and how I
interact with people and have compassion
for people.”
– Carly Brake, IT Campus Librarian, Leave for Change
participant 2013, Burkina Faso
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Nicolas
Kazairwe
(Right)
and Chris Cowling, NSCC Aviation Institute (2013)
18
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Immigrant and
International
Student Experience
At this time, international
students make up a very
small part of NSCC’s total
enrollment (approximately 80 out of 10,500). This
means that our employees
and students have few
opportunities to connect
with and learn from these
students. Since January
2012, NSCC International
has been collaborating
with a wide range of NSCC
departments and campus-

es to better understand
the needs of immigrant
and international students,
with the hope of improving
their experience and allowing them to connect with
our domestic students.
Consultations and
Approach
As part of this work, starting
in 2012, NSCC employees in
Academic Services, Admissions,
Finance, Registrar, and Student

Services were consulted about
their needs and challenges in
working and providing service
for immigrant and international
students.
In addition, in February 2013,
Corporate Research Associates (CRA) conducted focus
groups with immigrant and
international students on their
experience at NSCC. At the
same time, NSCC participated
in the i-Graduate international
student barometer survey. The
results from the focus groups
and the i-Graduate survey gave

Energy Efficiency in the Built Environment (EEBE)
Where: Canada, Ireland, and
the Netherlands
When: 6 exchanges between 2010-2013
NSCC Involvement: 16 students and
7 employees from the School of Trades
and Technology

“My international experiences have
opened my mind globally and given
me the opportunity to enter the workforce with confidence.”
– Anna Keys Construction Management
Grad 2012, EEBE exchange to Ireland
(2012) and at NSCC (2011)

Overview: Canada/EU Student and Faculty exchange that sets students up with
the practical skills and international context required to take a leadership role in
significantly improving energy efficiency
practices in the built environment.
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us some information on what
NSCC does well and what we
can still improve upon.
Based on the gathered information to date, the following
priorities were identified in order
to enhance the immigrant and
international student experience:
• streamlining policies, processes, and practices
• improving communications,
information, and resources
available for students
and employees
• providing skills development
and learning opportunities
to build capacity with central
office and campus
• creating opportunities for
international student integration with other NSCC
students and with the campus community

Student Voice

Stephanie Milla (Peru)
Culinary Arts Exchange Student at
NSCC Akerley Campus

Q:
A:
Q:
A:
Q:
A:
Q:
A:
Q:
A:

Where are you from?
Peru (born in Mexico)
What are you studying?
Culinary Arts (Universidad San
Ignacio de Loyola, Peru)
Favourite activity in NS?
Strolling around downtown Halifax
with friends and shopping
Favourite food in NS?
Nothing in particular but love
Canadian food with all the foreign
influences in its gastronomy
Biggest difference between Peru
and NS?
The weather and landscape

20
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Improving
communications
Improvements were made to
information for prospective
and current NSCC international students, and NSCC
employees, including:
• international student guidebook available online and at
all campuses
• NSCC Admissions webpage
information for international
students has been streamlined and enhanced
• NSCC International webpage
has been updated and redesigned including a section for
incoming international students
• workshops offered to students on health insurance,
study and work permits, and
library services

Skills development
Training, information, and learning opportunities have been
offered to employees working
with international students:
• Queen’s University International Centre’s International
Educators Training Program
(IETP) courses delivered at
NSCC: Strategies for working effectively with incoming
international students
• workshops on understanding
immigration rules, roles,
and responsibilities
• Organizational Learning workshops on “conversations on
the intercultural classroom”
• networking and sharing best
practices with other institutions
In addition, many employees
and students on campuses
have had the opportunity to
gain experience with international exchange students from
the Caribbean, South America,
and Europe.
NSCC International has been
collaborating with campus
teams to reach out to international students. These initiatives
to better integrate immigrant
and international students into
student life and campus communities include:
• a new Facebook page for
international students maintained by NSCC International
• orientation events and
workshops for
international students
• social events and activities
• international student blogs and
video/photo contests that provide a chance for international
students to share their stories
and perspectives with NSCC
employees and students

“The most important thing we have
achieved with exchange is the connection
we have made with this institution that will
lead to future partnerships in the classroom
and beyond.”
– Gord Wilkie, Faculty Electrical Engineering Technology,
Energy Efficiency in the Built Environment exchange to
the Netherlands (2013) and at NSCC (2013).
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Duha AlYousef, Keyana Amie Alfred, Annie Jolliffe, Veronica Penney, Elizabeth Laureand at
NSCC Akerley
(2013)
22
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Communications
and Engagement
NSCC is a complex organization, and with a small staff of
four, the NSCC International
team is constantly seeking
new ways to engage with
students and employees
about international learning.
We appreciate feedback on
ways to improve, and enjoy
having the opportunity to meet
with students and employees
at various campus events and
information sessions.

about international opportunities, and share the unique learning experiences of our students
and employees abroad. We also
have a newly re-designed website (international.nscc.ca) and
newsletters (international.nscc.
ca/media-centre/newsletter/).

NSCC International uses social
media in innovative ways to
build awareness about the
value of international education,
inform students and employees

international.nscc.ca/
media-centre/blog/

The NSCC international blog
features reflections from
NSCC students and employees overseas, plus visiting
students, faculty, and staff -

Facebook page: facebook.com/
nsccinternational

YouTube channel: youtube.com/
user/internationalatnscc
Pinterest: www.pinterest.com/
nsccintl
Twitter: twitter.com/nsccintl
NSCC International collaborates with the Organizational
Learning department to ensure
employees and students who
have participated in international programs have a venue to
share their experiences, including at the Festival of Learning,
Support Staff Learning Conference, and campus events.

Leave for Change
NSCC Involvement: 18 employees have
participated from 2009-2014
Where: Ghana, Vietnam, Malawi, Burkina
Faso and Nepal
NSCC employees donate vacation time
to take on international short-term work
placements with a goal of sharing their
skills and building capacity to benefit the
volunteer and the host agency. Funding
is provided by NSCC, the Uniterra and
the Government of Canada.

For many employees, this program is
their first experience volunteering in a
developing country. They are able to apply
their skills in a meaningful way, make a
difference and broaden their perspective
learning about themselves and others.

“I’ll never forget the friendships I’ve
made and the experience I’ve had
in Vietnam.”
– Kirby Reycraft, Faculty Architectural
Engineering Technician, Waterfront
Campus, Leave for Change participant
2012, Vietnam
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Carly
Brake
(left),
NSCC
IT Campus Librarian during her Leave for Change experience in Burkina Faso (2013)
24
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NSCC
International
Partners
Europe:

East Africa:

• Hanze University of Applied Sciences
(Groningen, the Netherlands) hanze.nl

• VETA Mikumi (Mikumi, Tanzania)
vetamikumi.com or facebook.com/
MikumiTourism/

• Upper Austria University of Applied Sciences (Austria) www-en.fh-ooe.at
• Institute of Technology Carlow (Carlow,
Ireland) itcarlow.ie
Caribbean:
• T.A. Marryshow Community College
(Grenada) tamcc.edu.gd
• Samuel Jackman Prescod Polytechnic
(Barbados) sjpp.edu.bb
• Clarence Fitzroy Bryant College (St.
Kitts) cfbc.edu.kn
• Dominica State College (Dominica)
dsc.dm/dscdm

South America:
• Colegio de Estudios Superiores de
Administratión – CESA, School of Business (Bogota, Columbia) cesa.edu.co
• Universidad de Especialidades Espiritu Santo (UEES) (Guayaquil, Ecuador)
uees.edu.ec
• Universidad San Ignacio de Loyola
(USIL),(Lima, Peru) usil.edu.pe
• Instituto del Sur (ISUR) (Arequipa, Peru)
isur.edu.pe

• Toledo Institute for Development and
Environment (TIDE) – (Belize)
tidebelize.org
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NSCC Construction Management Student (Waterfront Campus) Anna Keys during the Energy Efficiency in
the Built
Environment
program in Ireland (2012)
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Summary
Over the past two years
we have been able to
expand the impact of our
international learning experiences by:
• expanding and connecting
our work from international learning programs and
international capacity building
projects to offering new programs and services focused
on immigrant and international student experience
• designing and evaluating
new study abroad programs
(e.g., Mikumi Solar Project,
Tanzania) and enhancing
existing programs (e.g., International Service Learning
Program, Belize)
• winning two new ACCCEducation for Employment
projects in the Caribbean,
and assignments to deliver
CCEDP at SJPP in Barbados
and a leadership development
needs assessment with VETA
in Tanzania

International blog and website (international.nscc.ca
/media-centre/blog/), innovative use of social media,
photo and video contests,
campus and College-wide
events like the Festival of
Learning and the Support
Staff Learning Conference
As a small central office team
with a limited budget that exists
within a complex organization,
we have worked very hard to
collaborate with campuses,
schools, and departments to
build support and achieve success. We continue to carefully
choose where we invest time
and resources, maximizing the
impact of every opportunity,
learning from initiatives that
work well and those that don’t,
and leveraging external funding
whenever possible.

Thank you to all of the wonderful students, employees, and
senior leaders at NSCC who
continue to support this important work and help us improve
and enhance the international
experience and opportunities
we develop each year.

NSCC International
Katie Orr – Director
Zoran Kondali – Manager
Ashley Pinsent-Tobin – Manager, International Learning
Programs
Kellie McMullin – International
Learning Associate

• expanding our exchange programs and partners beyond
Europe, the Caribbean, and
Vietnam into South America
• increasing our networks and
presence here in the Atlantic
Region, but also nationally
and internationally
• focusing on creating spaces
for our students and employees’ stories about their
learning, including the NSCC

Zoran Kondali, Jihna Gavilanes (Universidad Ecotec), Andrea Losada Vasquez
(Universidad de Especialidades Espiriritu Santo) and Katie Orr in Ecuador (2013)
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“The learning we shared is something
none of us will soon forget, and I truly
consider myself fortunate to have been
part of this experience.”
– Paul Tweed, NSCC Information Technology Services,
Waterfront Campus
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